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In 2010 started from national spokesperson then heading various ministries. Nirmala Sitharaman is 
known for her excellent work in all departments and government organisations in national and 
international regions. She is women leader with strong work experience in development work 
specifically for citizens in urban also rural geography. Earlier in London she worked with media 
organisation, later founded school in Hyderabad then public service, economic reforms. The 
government organisations in all the states witnessing growth under her leadership. Nirmala 
Sitharman along with all state central government organisations enlightening weakest citizen. 
Digital public infrastructure is improving citizen service. When it comes to India, growth is visible 
even when it is having largest population. Government organisations see secure interoperable 
networking components like digital payments, data exchange systems, personal identity of citizen 
but digital ecosystem has its own challenges and opportunities for global government organisations 
also users like common citizen. Central and state government organisations accelerated Atma 
Nirbhar Bharat initiative also reforms in banking sector. Under Pradhan Mantri Jan-Dhan Yojana 
(PMJDY) state & central government ensuring to reduce duplication of account, increase banking 
for ease, made significant impact in the life of weakest citizen. Reserve Bank of India issuing 
regular guidelines for digital scams and even courier companies scam – delivering illegal substance, 
essential for all the citizens to inform government departments even if somebody ask for digital 
arrest, payment transaction in foreign accounts or it could be anything as per the guidelines issued 
by the government. It will be important to see since state and central government organisations 
using latest advancement in systems to reduce data theft, digital scam, money laundering, money 
fraud in video call, impersonation being fake police officers or fake officers from different 
government agencies. All central & state government departments directly or indirectly witnessed 
her visionary leadership being strong leader serving common citizen. In government ministries 
public programmes which significantly create value for citizen also increasing jobs also good for 
ecology & industries get significant support from all stakeholders. Effective expenditure controls 
not only strengthens macroeconomic stability and fiscal discipline, but also speaks about the 
integrity of the public financial management system and organised government stewardship of 
public resources. Institutional arrangements for raising government revenue is excellent at the same 
time it is more important to see the overall value of expenditure of revenue involving various public 
entities in central and state government department. Heads, government officers in state central 
government reviewing the expenditure of public resources for social good. Government 
organisations in every country know that revenue expenditure when organised shows good growth 
in urban & rural region. Central & state government ensuring public money utilized appropriately, 
incurred obligations are cleared timely, abuse/misappropriation of public money is prevented. 
Ultimately in government, organisations with all data grow rapidly by supporting projects related to 
industry, agriculture, healthcare etc. Several initiatives of central and state government are going on 
in different ministries and all initiatives speeding up to make positive impact in life of common 
citizen.

The detailed version of this white paper is available for industry organisations, government 
departments & ministries. It is created by the joint efforts of chamber of commerce, industry 
organisation, government representative in international banks, academician.                                      
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